
          Appendix C 

Comments from Service Users Westfield Unit 2023  

 It’s been a wonderful stay.  

 Staff have been wonderful, if it wasn’t for them and the help they gave me I 

don’t know where I would be. 

 It’s a lovely place.  

 Good activities  

 Its so nice to go out in the garden. 

 I know I will need LTC, I have one wish that it will be here the live the rest of 

my days out, I’m happy here. 

 Company is lovely.  

 I like my bedroom. 

 Its marvellous, you get a lovely welcome. 

 Food is excellent.  

 Nice having company meeting everybody. 

 Enjoyed going in the garden. 

 Staff are very helpful. 

 Lovely friendly atmosphere  

 Homely 

 Everyone is nice.  

 Very clean place. 

 My bedroom is lovely and always clean. 

 Nice and quiet at night, I get good sleep. 

 I am enjoying my stay at ty waun 

 Always get the best of everything. 

 I get choices. 

 Laundry is good.  

 I like the photos and flowers that are placed around the unit.  

 I can’t speak more highly about ty Waun. 

 They are very good at keeping us in touch with the doctors and nurses.  

 Faultless  

 Good food 

 Good living quarters  

 Very friendly 

 Very helpful 

 It’s been a lovely stay. 


